The Leader in Network

Contact Centre Solutions

... Working in partnership :
with our clients.

Intelligent solutions to help you grow: -

Inbound, IVR, Outbound and Call Blending Call Recording inclusive ‘-
PCI Compliance for secure payments Fully functional ACD
Inclusive monitoring tools and real time MI All dialling options available

A technology partner who offers unequalled benefits:

® Low risk trial before commit ® Easy integration in days

® Scale up, and down to meet demand ® Flexible OPEX pricing models

® Achieve unmatched productivity ® Virtual contact centre capability
® 24/7/365 call centre support included ® In-built Business Continuance

Ultra Communications is the leading technology provider of CTI intelligent network
contact centre solutions.

Ultra’s solutions offer you complete operational and financial scalability, with@more
efficiency and flexibility than traditional on-site technologies; and all bagked with our
matchless, comprehensive 24/7/365 UK support service.

Contact us now and see why Ultra is recommended throughout the industry.

ULTRA

communications

0207 965 0207
www.UltraASP.net




