
Volunteers from Axa’s healthcare
business in Tunbridge Wells and
from its general insurance business
based in Ipswich – a total of over 140
people – answered more than 5,000
calls, raising almost £162,000.  Many
were in fancy dress, including super
heroes, Pudsey themed and pyjamas.
Fundraising events, including busking,
cake sales and quizzes, generated about
£4,000. Sonia Wolsey Cooper, AXA PPP
healthcare’s corporate responsibility
director, said: “Our people did a fantastic
job. I am proud of the commitment they’ve
shown in giving up their time”. Pictured
– back: Ms Wolsey Cooper (left), and
Judith Mylon, seated: Andrew Ford and

Gemma Ims.
The managing director of British
Gas Services, Matthew Bateman,
joined more than 200 volunteers in

Leicester where more than
9,000 calls were answered,
resulting in nearly £250,000-
worth of donations. The
evening, opened by Leicester’s
mayor, included dance troupes,
children’s entertainers, a local
singer and a disco.

Staff raised more than
£7,000 with activities such as
an online auction, sports day, hair dying, head
shaving, waxing, a charity single, a bike ride from Leeds to Leicester and bucket shaking at
Welford Road Rugby Ground.
Colin MacDonald, centre operations manager, said: “I’m genuinely overwhelmed by the effort
put in by the Leicester team on Friday. It was fantastic to see so many colleagues, friends

and family having a great time and all for a good cause. A big thank you to everyone who pulled it
off.”

Pictured – cuddles for Mr Bateman.
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Yet again, as a core sponsor, Boots UK staff
took part in all manner of activities, both across the

country in the company’s 3,000-plus stores and at its support offices in Nottingham and
Feltham. At the Nottingham contact centre, events included competitions, raffles, a silent auction, jewellery
sale, cake sale, book sale, face painting, masseurs and dancing. 

More than 6,000 calls, resulting in over £190,000 in donations, were handled by 250 volunteers – in
specially designed Boots Children in Need T-shirts – and a BBC TV crew sent live clips. Altogether, Boots
expects to have raised £500,000.

Graham Hardy, head of customer contact centres, said: “Every year we wonder if there’s still any
enthusiasm for the event, but with all 250 seats in the call centre filled in just over an hour of the launch
announcement, it goes without saying that people really want to help and support this great institution. Taking
part leaves quite an impression with people.” 

Pictured – snack attack: Karl Crane, retail and pharmacy operations director, helps to keep up energy
levels; some of the Boots customer care leadership team who were floorwalkers on the night.

More than 300 volunteers at the British Gas call
centre in Cardiff took pledges worth over
£216,000. Before the event, team managers
challenged themselves to raise a minimum of £75
per team; among the creative methods: Tannoy
bingo, cake sales, an online auction, fancy dress,
raffles and shaving of moustaches and hair. Spot
prizes during the evening were awarded for things
like first and largest pledge, and 30th birthday
celebrations for one volunteer.

Lynda Campbell, centre general manager, said:
“We really love doing Children in Need and this
year was no exception. The evening itself was the
culmination of a week of fundraising and hard

work from all our teams in the centre and it was fantastic to see everyone coming together for such a
worthy cause.” Pictured – Ms Campbell makes a new friend.

In the week before the telethon, fundraising events at the British Gas Business call centre, Oxford, included an indoor
market, Pudsey’s Fairy Cakes competition, a cake sale, a “wear your pyjamas to work” day, auction and sponsored
moustache growing, silences and leg waxes. The hotly contested table football tournament was won by Nick Grant, director
of multi sites, and Brian Ebdon, head of commercial

During the evening, 110 volunteers took calls worth over £85,000 and they were entertained with a live local band, face
painting, henna hand designs, an auction and children’s games and competitions.

Mr Grant said: “I always look forward to Children in Need Appeal night. It's a great charity, a great way for us to give
back to the community, and always really great fun for our employees and their friends and family.”

Pictured – leg waxing for Mr Ebdon; Mr Grant takes a donation.

Your Children in Need
photo album

How you helped the Children in Need telethon…in pictures. Please let your staff know
that all of these pages will be on our web site. Go to www.call-centre-europe.com, click
on features and select issue No. 89. If you would like free pdfs for your own use, please
email editor@call-centre-europe.com. And if your call centre is taking part in future
telethons, please email the same address to be featured in Call Centre Europe
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