

Please use this two-page form to apply for free copies of Call Centre Europe. 

All sections, 1-9 inclusive, must be completed, including personal identification, and date - incomplete applications will not be processed.

Please read these important notes:

· Free copies are at the discretion of the publisher.

· Free copies are sent only to the UK business addresses of qualifying readers.

· Free copies are not sent to home addresses.

· Those not qualifying for free copies will be invited to subscribe at discounted rates.

· Occasionally you may receive direct mail related to your work.  If you would prefer not to see this information please tick here.  

· If successful, your subscription lasts for three years - during that time please do not complete a further application unless we ask you to do so or your details change.

If you have any queries, please email: circulation@call-centre-europe.com

or telephone 01932 254 400 (during UK office hours).

We look forward to welcoming you as a new/continuing reader of Call Centre Europe.

Please complete ALL of the following:

(Mr/Mrs/Miss/Ms) delete as applicable

First Name





Surname

Job Title



Company



Company Address


Town




County






Postcode

Tel No (landline)




Mobile

Email



Date


If faxing or posting, please sign here:



If emailing, please answer ONE of the following questions:


The town or city of your birth (or the first two letters of the town or city of your birth).  For example, London or LO. …

Or:

Last secondary/high school attended.  For example, St Paul’s. …

Now please complete the next page.
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Do you wish to receive (continue to receive) free copies of this publication?
Yes  [   ]     No  [   ]     (please mark with a “X” in the appropriate box)

Subscriptions will not be processed unless FULLY completed!
1. NO. OF EMPLOYEES (tick one)


�
�
�
1-499                   �
(a�
�
500-999               �
(b�
�
1,000 - 4,999        �
(c�
�
5,000-10,000        �
(d�
�
Over 10,000         �
(e�
�
�
�
�
2. TURNOVER 


(tick one)�
�
�
To £1m                �
(a�
�
£1m-£5m             �
(b�
�
£5m-£10m            �
(c�
�
£10m-£25m          �
(d�
�
£25m-£50m          �
(e�
�
Over £50m            �
(f�
�
�
�
�
3. PURCHASING AUTHORITY (tick one)�
�
�
Do you:�
�
�
Buy                      �
(a�
�
Authorise             �
(b�
�
Recommend          �
(c�
�
�
�
�
4. ARE YOU RESPONSIBLE FOR HIRING STAFF?�
�
�
Yes�
(a�
�
No�
(b�
�






5. HOW MANY CALL CENTRE/CUSTOMER SERVICE STAFF ARE IN YOUR COMPANY/ORGANISATION


(please enter figure) 








�
�
�
�
�
�
6. YOUR JOB (tick one)�
�
�
MD/CEO/Owner�
(a�
�
Director�
(b�
�
Manager�
(c�
�
Call Centre Manager�
(d�
�
Customer Service Manager�
(e�
�
Telemarketing Manager�
(f�
�
Sales/Marketing Manager�
(g�
�
Product Manager�
(h�
�
Help Desk Manager�
(I�
�
Comms Manager�
(j�
�
IT Manager�
(k�
�
MIS Manager�
(l�
�
Training Manager�
(m�
�
Personnel Manager�
(n�
�
Consultant�
(o�
�
Other (please state)








�
(p�
�
�
�
�
�
�
�






7. WHAT TYPE OF CALL CENTRE DOES YOUR ORGANISATION OPERATE? 


(tick all applicable)�
�
�
Inbound�
(a�
�
Outbound�
(b�
�
Inbound & Outbound�
(c�
�
Sales�
(d�
�
Customer Service�
(e�
�
Help Desk�
(f�
�
Product Support�
(g�
�
Careline�
(h�
�
Despatch�
(I�
�
Collections�
(j�
�
All of these�
(k�
�
None of these�
(l�
�
Other (please state)�
(m�
�



�
�
�






�
�
�



�
�
�
8. ON AVERAGE, HOW MANY PEOPLE (including you) READ YOUR COPY OF CALL CENTRE EUROPE?


Enter number


�
�






9. PLEASE READ THIS PANEL CAREFULLY AND TICK ONE ONLY:


WHAT IS THE MAIN ACTIVITY OF YOUR ORGANISATION? (tick one only)�
�
Business/Industry readers:�
�
�
Vendors of products/services to Call Centre Europe readers:�
�
�
�
�
�
�
�
�
Manufacturing (other than computers & communications equipment   �
(a�
�
Manufacturing (computer/comms equipment)�
(a�
�
Insurance�
(b�
�
National telecoms network�
(b�
�
Financial services (inc. banks, building societies)�
(c�
�
Other telecoms carrier/network�
(c�
�
Travel (hotel/airline/resort)�
(d�
�
Service/telemarketing agency (live operator)�
(d�
�
Transport (sea/river/road)�
(e�
�
Service bureau (automated/hybrid)�
(e�
�
Catalogue/mail order�
(f�
�
List/data supplier�
(f�
�
Retail/wholesale�
(g�
�
Systems integrator�
(g�
�
Publishing/broadcasting�
(h�
�
Consultant (telecom/call centre/sales/marketing)�
(h�
�
Recruitment Agency�
(I�
�
Recruitment�
(I�
�
Agency (marketing/advertising)�
(j�
�
Training (call centre/sales)�
(j�
�
Emergency service�
(k�
�
Reseller/VAR/dealer�
(k�
�
Medical (hospitals etc)�
(l�
�
Installation/maintenance/cabling�
(l�
�
Utilities (gas/electricity/water)�
(m�
�
Software�
(m�
�
Education�
(n�
�
R & D�
(n�
�
Property sales etc�
(o�
�
Other (please state)�
(o�
�
Military�
(p�
�
�
�
�
Local/national government�
(q�
�
�
�
�
Packaged goods�
(r�
�
�
�
�
Charities etc�
(s�
�
�
�
�
Other (please state)�
(t�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�












PO Box 220


Walton on Thames


Surrey


KT12 1YQ


UK


Tel: 01932 254400


Fax: 01932 240294


Email: circulation@call-centre-europe.com





Europe








